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EMPOWERMENT | DIGNITY | COLLABORATION | INNOVATION | ACCOUNTABILITY

Dear Friends of Mainstay,

During Fiscal Year 2025 (FY2025, July 1, 2024 - June 30, 2025), Mainstay Life Services
launched a bold new era, guided by our refreshed Vision, Mission, and Values. While our
sector remains dynamic and faces ongoing challenges including funding instability, staffing
shortages, and regulatory changes, Mainstay is responding head-on by focusing on these
five strategic priorities:

1.Performance-Based Contracting (PBC) and Beyond

In 2025, Pennsylvania’s Office of Developmental Programs introduced PBC for residential
services, setting new standards for providers. Mainstay is focused on excelling under PBC
and enhancing sustainability, quality, clinical capacity to support people with complex needs,
and workforce support strategies. Our goal is to remain a leading provider under PBC, and
beyond.

2.Partnerships

Mainstay continues to broadened its services to support people where and how they wish.
Notably, our partnership with ShiftAbility consultants enabled us to launch remote supports
in-house during FY2025; with their help we built the infrastructure and practices to make
technology solutions work for people. We continue to develop both traditional and non-
traditional partnerships to expand our services and footprint, provide whole-person support,
and serve more people.

3.0ngoing Quality Improvement
We are recognized for our data-driven decision making and leadership in predictive

analytics. This investment is helping us to reduce falls and medication errors — which helps
people to be healthier and have a better quality of life.
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4 Strengthening Mainstay Operations

Collaboration and accountability are core values at Mainstay. This priority leads to continual
review and assessment of where we are, and where we need to be. Having the right
organizational structure, and clear policies and procedures helps. Through our affiliation with
Keystone Human Services — announced in FY2025 and finalized this past fall - Mainstay is
strengthening its operations, and is better positioned for the future.

5.Attracting, Retaining, and Developing a Quality Workforce

Our employees are invaluable. We are committed to: enhancing training, mentoring, and
onboarding processes, becoming trauma responsive, investing in workforce development,
and building capacity in Al and technology. These efforts help us maintain employee
retention rates that consistently exceed local and national norms. Investment in our
workforce through NADSP and NADD credentialing, Social Role Valorization and Ukeru
training, and other professional development opportunities ensures that Mainstay’s
dedicated team members are well-trained and prepared to support each person we serve.
These efforts position Mainstay to be the employer of choice for those dedicated to
supporting people with intellectual disabilities and autism (ID/A).

Looking Back and Looking Ahead

Our 25th Anniversary Celebration in November 2024 brought together our community to
honor Mainstay'’s history and future. During this milestone event, we launched the Enriching
Lives and Unlocking Potential Award, established in memory of Ron Chiurazzi. The inaugural
award was presented to Trish, Ron, and Ronnie Chiurazzi, posthumously; in 2025, Steve
McKelvey of Dad’s Pub & Grub was the award recipient. During FY2025 we also marked the
public unveiling of our refreshed Vision, Mission, Values, and brand, setting the stage for
Mainstay’s next era of impact and innovation.

Last year we returned to our newly renovated, state-of-the-art office - a tangible symbol of
launching fresh into our next era.

As we reflect on FY2025, we are grateful for you - our partners and supporters - who help
us pursue our vision of creating a world where people with diverse abilities thrive in inclusive,
supportive communities.

In gratitude,

L byt

Chief Executive Officer



Financial Report

July 1, 2024 - June 30, 2025

Operating Revenue

$36,805,971

Operating Expenses

Program Revenue
$33,855,470

Contracted
Revenue
$403,748

Grants &
Contributions
$514,436

Fundraising
$259,874

Investment & Other
$1,772,443

$32,599,385

Residential Services
$21,062,058

Community
Based Services
$3,652,640

Management
& Other
$6,950,706

Fundraising
$101,913

Depreciation
& Amortization
$832,068

Reid Wolfe, Chair
Achieva and Achieva Support (Retired)

Shane Miller, Vice Chair
Freeman Mathis & Gary LLP

Peter Fleming, Treasurer
Wilke & Associates, LLP

Suzanne Ross Schweppe, Secretary
TIAA (Retired)

Rosemarie Cooper
Human Engineering Research Laboratories

Bryan Finney
Vector Security, Inc.

Krystle Fredericksen
BNY Global Payments & Trade

Traysean Harris
Advocate

Melissa Nossal
Community Care Behavioral Health
Organization

David Riehl
BAIRD - The Ellenberger-Riehl Group

Charles S. Sweeder
Keystone Human Services

Mahmood “Mike” Usman
Semi-retired Physician and Small-scale Farmer

James Yahner
PNC Bank (Retired)

Janna Chiurazzi Young
PepsiCo, Unilever, Campbell’s (Retired)

Kim Sonafelt, Chief Executive Officer
Jodie Esper, Chief Financial Officer

Dorothy Gordon, Chief Advancement &
Engagement Officer

Gerald A. Valenti, Jr.
Chief Program Officer

Willette Walker
Chief Human Capital Officer

Crystal Waits
Executive Director of Program Operations

Ryan Lemmon, Director of Quality &
Performance Improvement

Brian Roche, Director of Facilities
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JULY' 1, 2024 - JUNE 30, 2025

We are grateful to the many contributors who

supported Mainstay'’s mission in fiscal year 2025!
If you would like to get involved, contact Dorothy
Gordon at DGordon@MainstayLifeServices.org
or visit us at MainstayLifeServices.org.

Gifts and Grants
855 Electrician

Accent Carpet Cleaning
Binu and Pritam Advani

Lisa Anderson Oppenheim
Ginny Andros

Anonymous (5)

Joe Argyos

Caroline and Derek Armfield
Scott Auman

Bonnie Azzara

Ronna and Harry Back
BAIRD - The Ellenberger-Riehl Group
Dave Barbin

Paige Barckhoff

Frank Baumgarten

Bob Bausinger

Nicole Bayton

BBL Fleet

Donna Beard

Linda and Brian Berger

The BI Collaborative

Denise Bierly and David Post
Blackburn's

Eric Blair

Valerie Blue

Cheri and Shawn Bomar
Oriola Agbebi Booker

Linda Booth

John Botticelli

Maggie Boucher

Sean Bowman

Heather Bowser

Caleb Breckon

Kelly Brodnick

Kelly Brothers

Suzanne and John Brunicardi
Teresa and Robert Brunner
Sherry Bryner

Bucey & Junker

Gertrude R. Burrell

Michelle Byrd

California University Hockey
Sara Cannon

Kim Caperton

Chris Caputo

Natalie and Frank Cardiello
Ryan Casciani

Mandi Casey

Virginia and Anthony Cautela
CentiMark Foundation
Champ Printing Company
Michele Chang

Charles Schwab & Co., Inc.
Paula Chenoweth

Cherin Law Offices

Dan Chess

Chinsler, Marx and Company, P.C.
The Chiurazzi Law Group

Becky and Dan Cillo

Cait Fenello

Cleveland Logistics Group
Gabrelle Cobbs

Betty Jo Cogis

Kerrie and Chris Colaianni

Coldwell Banker Realty, John Adair
Collier Township

Collier Township Police Association
Charlie Confer

Chivon Cook

Cooper-Siegel Family Foundation
Corporate Compensation Partners
Aletha Cox

Joyce Coyle

Coyle Auto Body

Sherry Curry

Dad’s Pub n Grub

Janet and Stephen Darcangelo
Maris Dauer

Kaylee Dellert Carozza

Amy Dempsey

Denillo Heating and Cooling, Inc.
Mary Jane DiMartino

Disaster Restoration Services
Stacy DiStefano

Doug Dixon

Darlene Dowdell

Matthew Drummer



Gifts and Grants (continued)
Deborah Duch

Logan DuCourcey
The Edith L. Trees Charitable Trust

Bonnie and Fred Eisenreich

Embolden Workers' Compensation Trust

enkompas Technology Solutions

Enterprise Fleet Management, Inc.

Wanda Kojsza, Jan and Derek Eshbaugh,

and Children

Jodie and Jim Esper
Helen Fallon

The Faychak Family

Terry and Robert Faychak
Andrew Fee

Bryan Finney

Neishloss & Fleming
Wendy and Peter Fleming
Kathleen and Robert Flory

Jim Gemperle

Gertrude E. Hellerman Charitable Trust
Fund

Get Through Communications
Piper Gilley

Darlene Gitzen

Jason Glandon

Marvin Gold and Janice Penick
Stephanie and Jeff Gordon

Dorothy and Michael Gordon

Dorothy Hunter Gordon through the
Hunter Family Fund at Rochester
Area Community Foundation

Wayne and Karen Gothe
Stacy and Scott Graham
Michelle Graham

Cindy Grimm

Leesa Halapin

Bonnie and Donald Halinka

Dee Hamilton

Janet Hamlett and Karen Jones
Colleen and Kevin Hannegan
Debra Harris

Kelsey Hartman

HDJ & Associates

Faith and Larry Heimer
Henderson Brothers, Inc.
Rebekah Herman

Herrmann’s Ground Maintenance, LLC
Micheal Hetcko

Leslie Hill

Mark Homyak

Brooke Hozempa

Dr. Judith Hulick

Josh Hull

Julie Hummel

Dorothea Hunter through the
Hunter Family Fund at Rochester
Area Community Foundation

Elise and Nathaniel Hunter

Nathaniel Hunter through the
Hunter Family Fund at Rochester
Area Community Foundation

Jason Hvasta

Impruvon Health

John Jabour

Jack Buncher Foundation
James DeAngelo Foundation
Barbara Jenkins

Susan and Gary Johngarlo
Franny and Henry Johnston |lI
Tom Jones

Muriel Jones

Kevin Jordan

Rhoda Judd

Nancy and Thomas Junker
The Mayfair Junkers

Parke Junker

Lily Junker

Chris Kaminski

The Ellen Teri Kaplan Goldstein
Donor Advised Fund of the
Jewish Community Foundation
of Greater Pittsburgh

Nancy and Ken Karasinski
Sharon Kaufman

Megan Kelly-Thomas and
Ben Thomas

Keystone Human Services
Neil Killey

Eileen Kosiorek

Susan Kovach

Athena Krantz

Dana and William Krieger
Gregory Kuhar

John Kuhn

L&L Designs

Micheal Lamberger
Heather Lewis

Michele Little

Dawn Ann Lorenzi

John Lovelace
Lumicare

Laura Lund

Dr. Patricia E. Macko
John Maggio

Maher Duessel

Marine Community Foundation

Kenneth Manders and
Weia Boelema

Steven Manna
Lindsey Marshall
Annmarie Martin
Nancy Mason
Mary Mastascusa
Jean-Anne Matter
The Mazzei Family
Mark McCarey



Gifts and Grants (continued)

Stacey and Rick McCormick
Lauren McDevitt

Tom McGinnis

Shayaan Meyers

Shane Miller

Ronald Miller

Family of Shane Miller
Barabra Julian Mills

Mindful Kreative, Inc.

Mary and Bill Mitchell
Sheena Morgan

Sara Morrell

Rebecca Morrow

Marian and Steven Mosites
Dean Mosites

Mosites Construction Company

Mosites Development Co.

Donald and Donna Mosites
Family Foundation

Movin' Murdy, Inc.

Tracey Mozeyko

Janice and Robert Murphy
Cindy and Phillip Mytrysak
Amanda and Russell
Arlene and Lester Neil
Nexus Energy Services
NJM Insurance Group
Janet Ocel

Sally O'Gara

Sheila Olszewski

Gavin O'Marehen

Ruth Opferman

Michele Osborne

Ellen Pandolfo

PDC Pharmacy

Pershing

Pinnacle Consulting and
Recruitment

The Pittsburgh Foundation
PNC

PNC Charitable Trusts
Marsha and Matthew Podsiadly
The Pollon Family

Andrea Porter

Cassie Primer

PYLOT PROMOTIONS!
Jason Rakers

Bette Lou Reichard

Renk's Landscaping
Ashleigh and David Riehl
Nick Riehl

Nadia Robbins-Roberts

Robert Morris University Men's
D1Club Ice Hockey

Jodi and Brian Roche
Angel Rodrigues
Paul Rosenblatt
Mary Patricia Ross

Megan Ross and James Martin

Kelly Ross and Zane Montgomery

Patrick Ross and Lizzy Jones

Suzanne Ross Schweppe and
Bill Schweppe

James Rossini

Gerri Russell

Mike Ruzicka and Barbara Heil
Jack Ryan

S.0.P Construction Services LLC
Julie Sanchez

Santori Kitchen and Bath
Jamie Scarano

Braden Scheib

Roni and Carl Schiffman
Steve Schneider

Bernice and Allen Schorr

Marisa Schroeder

The Schwarz Family
Ramona and Harry Scott
Breanna Seaman
Vanessa Sebetich

Sara and Ken Segel
Connie Shaffer

Keisha Sharp

Kelley Shepherd
Gwendolynn Sherman
Retta Sherman
Jacqueline Simmons
Alison Sims

Maria and Sal Sirabella
Cody Slater

Molly Slusarick

JaQualia Smith

Melissa Soleyo

The Green and Solomon Families
Kim and Vince Sonafelt
Meg Sova

Sparqg Designs
Springboard Design
StationMD

Staunton Farm Foundation
Step By Step, Inc.
Kathie Stepko

John Stitt

The Stuart Family
Thomas Sullivan

Cindy and David Sunseri
Valerie Sutton

Team Friends

The Board Of Governors, the Academy
Of Trial Lawyers Of Allegheny County

Debbie Thomas



Gifts and Grants (continued)

Toshiba Business Solutions
Mike Toth

Mary Ulliman

UPMC Health Plan

Grace Urda

Dr. Mike Usman

Robin and Gerald Valenti
Diane Veneski

Vision Benefits of America
Vivid Dental

Maureen and James Wack and
Rosemary Kosiorek

Crystal Waits

Willette and Eric Walker
Michelle Walker
Kenisha Washington
Robert Wesner

Lisa and Barry Whoric
Tia Wiley

Joy and Jeffery Willner
The Wilson Group
James Wiltman

Brenda and Reid Wolfe

James Yahner and
Kathleen Newman

Shannon Yanko

Janna Chiurazzi Young
Darlene Zabish

B. Linda Zacur

Dr. Linda Zane

David Zarlengo

Christy and Dennis Zellers

Christine and Patrick Zubrow

In Kind Donors

Andy Warhol Museum

BAIRD - The Ellenberger-Riehl Group
BBL Fleet

Big Burrito Restaurant Group
Brandon Pierce Media

Kim Caperton

Dave Cardy

Kurt Carlson

Carnegie Museums of Pittsburgh
Ryan Casciani

Champ Printing Company

Jen Chapla

Hannah and Patrick Courtney
Sherry Curry

Dad's Pub n Grub

De Blasio’s Restaurant

Don'’s Appliances

enkompas Technology Solutions
Jodie and Jim Esper

Dorothy and Michael Gordon
GrandCare Systems, LLC
Henderson Brothers, Inc.

Jodi and Brian Roche

Kevin Jordan

Kamin Science Center

Kimpton Hotel Monaco Pittsburgh
Larrimors

Ryan Lemmon

Patricia Macko

Merakey Allegheny Valley School
Mindful Kreative, Inc.
Mountaineer Park, Inc.

Cindy and Phillip Mytrysak
National Aviary

Oxford Landscaping

Pennsylvania Trolley Museum

Piatt Sotheby’s International
Realty

Pittsburgh Botanical Gardens
Pittsburgh Glass Center
Pittsburgh Opera, Inc.
Pittsburgh Steelers

Pittsburgh Zoo & Aquarium
Marsha and Matthew Podsiadly
The Pollon Family

Rohrich Toyota

James Rossini

Braden Scheib

Kim and Vince Sonafelt

The Club at Nevillewood

The Frick Pittsburgh

The Friendship Circle and Bunny
Bakes

Treesdale Golf and Country Club
Tullycavy

UPMC Health Plan

Robin and Gerald Valenti
Willette and Eric Walker
Washington Wild Things
Brenda and Reid Wolfe
Wyndham Grand Pittsburgh
Downtown

Janna Chiurazzi Young

Zone 28



In Honor Of

In Honor Of Suzanne and John Brunicardi
Nancy Mason

In Honor Of Ronald N. Chiurazzi
Caroline and Derek Armfield
Chisler, Marx and Company, P.C.
Collier Township
The Gordon Family
Mark Homyak
Stacey and Rick McCormick
Tom McGinnis
Marian and Steven Mosites
Mosites Development Co.
Donald and Donna Mosites Family Foundation
Roni and Carl Schiffman
Maria and Sal Sirabella
The Stuart Family
Cindy and David Sunseri
The Board Of Governors, the Academy Of Trial
Lawyers Of Allegheny County

In Honor Of Jamie Cillo
Becky and Dan Cillo
B. Linda Zacur

In Honor Of Dr. Judith Hulick
Kaylee Dellert Carozza
Nancy Mason
Bernice and Alan Schorr

In Honor of Elliot Levy
Anonymous

In Honor Of Terry Murphy
Janet and Jim Murphy

In Honor Of Sheila Olszewski
Nancy Mason

In Honor of Lizzy and Patrick Ross
James Yahner and Kathleen Newman

In Honor Of Karen Scott
Ramona and Harry Scott

In Honor of Kim Sonafelt
Deborah Duch
Dorothy & Mike Gordon

In Honor Of Janna Chiurazzi Young
Cait Fenello




In Memory Of

In Memory of Michael Azzara
Michele Little

In Memory of Ronald N. Chiurazzi
Collier Township Police Association
Dean Mosites
Mosites Construction Company

In Memory Of Pete and Kay Cillo
Becky and Dan Cillo

In Memory of Richard Judd
Lisa Anderson Oppenheim

In Memory of John R. Miller
Wanda Kojsza, Derek and Jan Eshbaugh, and
Children

In Memory of Robert Miller
Mary Mastascusa

In Memory of Robert O’'Gara
Helen Fallon
Janet Hamlett and Karen Jones
The Schwarz Family

In Memory Of Carol Olszewski
Nancy Mason
Bernice and Alan Schorr

In Memory Of Wally Olszewski
Nancy Mason

In Memory of Alex Orange
California University Hockey
Paula Chenoweth
James DeAngelo Foundation
Robert Morris University Men's D1 Club Ice
Hockey

In Memory Of Raymond Ristway
Donna Beard

In Memory of Jean Ann Tchirkow
Darlene Gitzen
Julie Sanchez

In Memory of Lois Willner
Joy and Jeffrey Willner

In Memory of Edward Zabish
Wanda Kojsza, Derek and Jan Eshbaugh, and
Children




Creating a world where people with
diverse abilities thrive in inclusive,
supportive communities.

We enrich lives through person-centered
support and inclusive community programs,
unlocking the full potential of people with
diverse abilities.

Empowerment | Dignity | Collaboration
Innovation | Accountability
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200 Roessler Road, Pittsburgh, PA 15220
Phone: 412-344-3640
Website: MainstayLifeServices.org

Email: Contact@MainstayLifeServices.org

Mainstay Life Services is a 501(c)(3) nonprofit organization. A copy of the
organization’s official registration and financial information may be obtained from
the Pennsylvania Department of State by calling toll free, within Pennsylvania,
1-800-732-0999. Registration does not imply endorsement. Mainstay Life
Services tax ID #: 25-1215557.
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